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ABSTRACT 

In the digital era, the integration of technology into classroom learning had become 

essential to enhance students’ engagement and learning outcomes. One digital learning 

medium that had been widely used in English language instruction was the Heyzine 

Flipbook application. This study aimed to investigate the students’ perceptions and the 

perceived benefits of using Heyzine Flipbook in English language learning among the 

eleventh graders at SMA Negeri 11 Palembang in the academic year of 2025/2026. The 

study employed a quantitative research design using a survey method. The population 

consisted of 392 eleventh-grade students, from which 165 students were selected as the 

sample through cluster random sampling. The data were collected using a closed-ended 

questionnaire consisting of 30 items and measured using a four-point Likert scale. The 

collected data were analyzed using percentage analysis. The research employed a 

quantitative approach using survey methodology. The population comprised 392 eleventh-

grade students across 12 classes, from which 165 students from five randomly selected 

classes (XI.1, XI.4, XI.5, XI.7, XI.9) were chosen via cluster random sampling. Data 

collection utilized a validated 30-item closed-ended questionnaire adapted from Mahira 

(2023), employing a 4-point Likert scale (1=Strongly Disagree to 4=Strongly Agree). The 

instrument demonstrated high reliability (Cronbach's α = 0.890) and content validity 

through item-total correlation analysis. Data analysis applied percentage calculations 

across two main indicators: students' experiences with Heyzine Flipbook (10 items) and 

benefits derived from its use (20 items). The findings revealed that the students generally 

had 98.12% positive perceptions toward the use of Heyzine Flipbook in English language 

learning. The students perceived that Heyzine Flipbook increased their motivation, 

facilitated their understanding of learning materials, and enhanced their English language 

skills, including listening, speaking, reading, and writing. The interactive features, 

multimedia elements, and flexible accessibility of the application made the learning process 

more engaging and effective. Although some students reported minor technical difficulties, 

these issues did not significantly affect their overall perceptions. In conclusion, the study 

indicated that Heyzine Flipbook was perceived as an effective, user-friendly, and engaging 

digital learning medium that supported students’ participation, confidence, and learning 

outcomes in English language learning. 

Keywords: students’ perception, Heyzine Flipbook, English language learning, digital 

learning media, eleventh graders. 
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CHAPTER I 

INTRODUCTION 

 

This chapter presents the background of study, the limitation of problem, 

the formulation of the problem, the objectives of the study, and the significances 

of study. 

The Background of Study 

  English is used more widely by most countries compared to other 

languages. However, not everyone speak English, as there were several factors that 

hindered students in learning the language. Oribabor (2014) explained that these 

factors included weak language foundation, poor listening comprehension, and 

lack of self-confidence, which significantly affected students' overall language 

acquisition and performance to address these challenges, the educators 

implemented strategies that enhanced the language output opportunities, fostered  

the supportive environment for language learning, and boosted students' self-

confidence through interactive activities and real-world practice (Wulandari et al., 

2022). 

  The integration of digital tools in education was significantly increasing, 

particularly in language learning. Perevalova & Lucein (2022) stated that these 

tools not only enhance the learning experience but also promoted greater 

engagement and collaboration among students, allowing for more interactive and 

personalized approach to education. Furthermore, Potasheva, et al (2019) 
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explained that the use of digital platforms enabled the educators to track progress 

and provide, tailored feedback, fostering a more effective learning environment 

overall. The use of e-learning applications in English language learning provides 

flexible access, allowing students to access materials anytime and anywhere. This 

enhanced the student participation and engagement in the learning process and 

enabled more efficient monitoring and assessment of student progress. However, 

Seifert & Zimon (2019) claimed that the success of implementation heavily relied 

on good application design, user training, and adequate technical support to 

maximize the potential for learning English through technology. Juliana (2023) 

added that educators needed to create a varied learning process by selecting 

teaching materials. Teaching materials were a collection of subject content that 

had been systematically organized so that teachers and students could use them in 

the learning process. 

  Moreover, teachers had two options for teaching resources, namely printed 

materials which included textbooks, modules, handouts, while non-printed 

teaching materials included videos, television, and interactive CDs (Panjaitan et 

al., 2022). Teachers had to be able to create up-to-date and creative teaching 

materials in line with the latest technological developments. However, many 

teachers had not yet utilized technology in their creations. Not all students were 

able to learn independently using printed modules to enhance their understanding 

of a subject (Sunarno & Supriyanto, 2022). 

  The use of electronic modules become an option to replace the printed 

modules. Pebriantika (2019) explained that the Students could use e-modules, 
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which were electronic-based teaching materials containing text, graphics, 

animations, and videos, as a new learning resource to help them better understand 

topics. The utilization of e-modules as a learning resource facilitate learning for 

both teachers and students due to the widespread use of smartphones which greatly 

supports the teaching process. The flipbook becomes one of the e-modules utilized 

by teachers and students. 

  Heyzine Flipbook emerges as an innovative tool in education, offering a 

new way to present teaching materials in an engaging and interactive format. 

Wirahayu (2022) Heyzine Flipbook enhanced the learning experience of students 

with features such as the addition of images, videos, and audio. Heyzine Flipbook 

was a website-based application that was useful for creating flipbook-based e-

modules. The program could convert PDF files into books, brochures, catalogs, 

magazines, and digital brochures. Heyzine Flipbook was easy to access and use, 

and the resulting e-modules could be opened by students anytime and anywhere 

through their mobile phones. 

  Furtermore, Isnaeni & Agustina (2018) explained that the advantage of 

flipbook e-modules compared to printed modules was that they did not only 

contain text or images which sometimes made students feel bored and made the 

material difficult to understand. Hermawan & Wulandari (2022) also said that 

Heyzine Flipbook was a platform that allowed individuals to create and share 

flipbooks online. 

  The use of the Heyzine Flipbook application in English language learning 

have some positive impacts. The previous research by Ningsih (2022) indicated 
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that reading materials based on local wisdom developed with the Heyzine Flipbook 

enhanced the students' reading abilities with validation results showing very good 

quality and a high level of practicality. Suciptaningsih (2024), also added that the 

interactive features of Heyzine Flipbook such as animations, videos, images, and 

links were capable of enhancing students' interest in learning. Thus, Heyzine 

Flipbook not only can aid in improving students' reading skills but also can create 

a more engaging and effective learning experience. 

  Furthermore, the results of several studies showed that the students had  

positive perception of Heyzine Flipbook. The students could easily access the 

material anytime and anywhere through devices such as computers and 

smartphones (Saraswati & Salsabila, 2021). The animation and sound effects on 

Heyzine Flipbook provided a reading experience similar to a physical book, thus 

making the materials more interesting (Anggreni & Sari, 2022). The use of 

Heyzine Flipbook had been proven to increase the students' understanding of the 

subject matter. The use of Heyzine-based e-books demonstrated great potential in 

enhancing the students' learning interest (Erawati et al., 2022). A high positive 

response was also shown by students toward the Heyzine Flipbook e-module 

(Ashari & Puspasari, 2024). 

  Understanding the students' perceptions was crucial for evaluating the 

effectiveness of any educational tool. For that reason, this study aimed to 

investigate the students' perceptions regarding the use of the Heyzine Flipbook 

application in classroom settings at SMA Negeri 11 Palembang. Based on the 

writer’s experiences during three months of teaching practicum at SMA Negeri 11 
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Palembang, he observed that the Heyzine Flipbook application was consistently 

utilized as a teaching aid across various subjects, with particular emphasis on 

English classes. The English teachers had integrated the digital resources 

effectively into diverse classroom activities, employing it as the main platform for 

delivering lessons. The Heyzine Flipbook was in frequent use which contributed 

to the creation of an interactive and engaging learning atmosphere. It appeared to 

enhance the students’ participation and motivation. 

  Therefore, the writer was interested in examining the students’ perception 

on using the Heyzine Flipbook application, especially with regard to its perceived 

advantages in English learning. This study was entitled “The Students’ Perceptions 

toward the Use of Heyzine Flipbook in English language learning of the Eleventh 

Graders at SMAN 11 Palembang.” 

The Limitation of Study 

This study focuses on the students’ perceptions toward the use of Heyzine 

Flipbook in English language learning of the eleventh graders of SMA Negeri 11 

Palembang in the academic year of 2025/2026. 

The Formulation of Problems  

 Based on the problems’ limitation, the problems of this study were as 

follows: 

1. What were the students’ perceptions toward the use of Heyzine Flipbook 

of the Eleventh Graders at SMAN 11 Palembang? 

2. What were the benefits of using Heyzine Flipbook in English language 

learning? 
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The Objectives of Study 

Based on the problems of this research, the objectives of study were as 

follows: 

1. To describe the students’ perceptions toward the use of Heyzine Flipbook 

of the Eleventh Graders at SMAN 11 Palembang. 

2. To describe the benefits of using Heyzine Flipbook in English language 

learning. 

The Significances of Study 

The writer hoped this research could be useful for teachers, students, 

and the researchers. 

1) The Teachers 

The results of the research are expected to contribute the teachers, 

particularly for English teachers at SMA Negeri 11 Palembang by 

providing them with an alternative or primary method for motivating and 

teaching. The use of Heyzine Flipbook might encourage the teachers to 

explore new and more varied teaching methods. By providing the multiple 

media formats in a single platform, teachers can adapt their teaching styles 

to meet the diverse needs of students and they can create a more inclusive 

learning environment. 

2) The Students 

The researcher hopes that the results of the study might solve especially the 

eleventh-grade students at SMA Negeri 11 Palembang in applying their 

Heyzine Flipbook. It can incorporate animated animations, videos, photos, 
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and links in its design, making learning dynamic and engaging the learning 

process. 

3)    The Researcher 

The results of this study are expected to provide a clear description of 

students’ perceptions toward the use of Heyzine Flipbook in the learning 

process. Through this survey research, the findings may offer valuable 

insights into how students perceive the use of interactive digital media in 

English language learning. Furthermore, it is hoped that future researchers 

will be able to further investigate the use of interactive learning media in 

order to support and improve learning outcomes. 
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