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ABSTRACT 

This study aimed to investigate the willingness of the tenth-grade students at SMA 

Negeri 10 Palembang to practice their English speaking skills, the level of their 

willingness, the reasons influencing their willingness or unwillingness, and the 

situations in which they were more or less willing to practice speaking English. 

This study employed a quantitative research design using a cross-sectional survey 

method. The sample consisted of 118 students, with 114 valid responses analyzed. 

The data were collected through a five-point Likert-scale questionnaire and 

analyzed using percentage analysis. The findings showed that: 1) most students 

were categorized as having Positive willingness in fair category in perception of 

willingness  to practice their English speaking skills with  the percentage of 

55.54%, another 33.42% as Fair, and 11.07% as Negative, 2) the majority of 

students were categorized as having a low level of willingness with the percentage 

of 64.9%,  another 34,2 % was in  medium level,  while only 0.9% was 

categorized as having a high level, 3) students were generally categorized as 

having Positive willingness regarding the factors influencing their willingness and 

unwillingness to practice English speaking skills, including the desire to improve 

speaking ability, achieve fluency, support personal development, prepare for 

future educational and career opportunities, as well as challenges related to 

vocabulary, pronunciation, grammar, and fear of making mistakes, and 4) students 

demonstrated Fair and Positive willingness toward situations for practicing 

English speaking skills and were more willing to practice English in enjoyable 

and interactive situations, such as group discussions, online games, English clubs, 

podcasts, and YouTube-based learning activities. In conclusion, students‘ 

willingness to practice English speaking skills was influenced by linguistic, 

psychological, and situational factors, highlighting the importance of creating 

supportive and engaging learning environments to encourage students‘ 

participation in speaking activities. 

Keywords: EFL students , English speaking practice, speaking skill, willingness 

to communicate. 
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CHAPTER I 

INTRODUCTION 

 This study presents (1) background of the study, (2) the problems of the 

study, (3) the objectives of the study, and (4) the significances of the study. 

1.1 Background of the Study 

  Language is a primary medium in human communication, used by each 

individual to exchange information, express thoughts, and build social 

relationships. In the era of globalization, cross-language communication becomes 

increasingly important in various fields such as education, technology, and 

international cooperation. The expansion of global interaction increases the need 

for a common language that can facilitate communication among different 

backgrounds. In this context, English develops into a global language widely used 

in international communication, academic discourse, and access to global 

knowledge. Brown (2001) mentioned that English had become a global language, 

highlighting its role in international communication and education. 

  Therefore, English is taught as a foreign language in many countries, 

including Indonesia. Learning a foreign language is not only related to mastering 

linguistic forms, but also developing the ability to use the language meaningfully 

in real communication contexts. Harmer (2007) argued that learning a foreign 

language involved not only linguistic mastery but also meaningful use in 

communication. However, in classroom learning activities, students did not 

always show active engagement in using the language, which clearly indicated 

that there were various factors that could influence their participation in language 
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learning activities, such as motivation, confidence, and opportunities to practice 

provided by the teacher. 

  In learning English as a foreign language, learners are expected to be 

able to develop four language skills: listening, reading, writing, and speaking. 

Among these skills, speaking is often considered the most important because it 

requires learners to actively use the language to communicate. Speaking skills 

allow learners to express their thoughts, convey information, and interact with 

others directly, making it a fundamental skill for both academic and social 

purposes. Harmer (2007) claimed that speaking is at the core of language use 

because it reflects learners' ability to apply their linguistic knowledge in 

communicative situations. In addition, Brown (2001) argued that speaking 

performance is often used as an indicator of overall language proficiency. Despite 

its importance, speaking is often perceived as one of the most challenging skills 

for EFL learners. Many students experience difficulties in speaking English 

fluently and confidently in classroom settings, suggesting that speaking ability is 

influenced not only by linguistic competence but also by other supporting factors. 

  One important factor that influencs students‘ participation in speaking 

activities is their willingness to use the language. Willingness refers to learners‘ 

readiness to engage in communication when opportunities are available. Richards 

(2008) emphasized that the development of speaking skills depends not only on 

the availability of speaking opportunities but also on learners‘ willingness to 

participate in oral communication. MacIntyre, Clément, Dörnyei, and Noels 

(1998) introduced the concept of Willingness to Communicate (WTC), which 
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refers to an individual‘s tendency to initiate communication in a second or foreign 

language when given the opportunity. Learners with high willingness are more 

likely to participate actively in speaking activities, while those with low 

willingness tend to avoid oral communication. Furthermore, Dörnyei (2005) 

explained that affective factors such as motivation, self-confidence, and anxiety 

play a significant role in determining learners‘ engagement in language learning 

tasks, including speaking. 

  Several previous studies have examined learners‘ willingness to 

communicate in EFL contexts. Rihardini et al. (2021) investigated students‘ 

willingness to communicate in English at SMK Negeri 10 Malang using a 

quantitative survey design and found that although students had positive 

willingness to practice English speaking skill toward English, their actual 

willingness to communicate was relatively low. Peng and Woodrow (2010) 

developed a model of willingness to communicate in Chinese EFL classrooms and 

reported that classroom environment played a significant role in shaping students‘ 

readiness to speak. Tsiplakides and Keramida (2009) explored speaking anxiety 

among Greek learners and revealed that fear of mistakes and negative evaluation 

strongly reduced students‘ willingness to participate in oral activities. More 

recently, Saragih et al. (2024) identified limited opportunities to practice English 

and situational classroom factors as major barriers to speaking among young 

Indonesian learners. 

Considering the importance of speaking skills and the role of 

willingness in language learning, it is necessary to investigate students‘ 
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willingness to practice English speaking skills in specific educational contexts. 

This study focused on the tenth-grade students at SMA Negeri 10 Palembang. 

This study focused on the tenth-grade students‘ level of willingness to practice 

speaking, the reasons for their willingness or unwillingness, and the situations in 

which they are more or less willing to speaking English (Creswell, 2012). By 

exploring these aspects, this study aimed to provide a clearer understanding of 

students‘ speaking behavior in EFL classrooms. The findings of a Survey on 

Students‘ Willingness to Practice their Speaking Skill in English at the Tenth 

Grade of SMA Negeri 10  Palembang are expected to contribute to teachers‘ 

awareness of students‘ affective factors and to support the development of more 

effective speaking activities that encouraged active participation. 

1.2. The Problems of the Study 

1.2.1. The Limitation of the Study 

Based on the background, this study was limited to exploring the 

willingness to practice speaking skill by the tenth graders of SMA Negeri 

10 Palembang. 

1.2.2. The Formulations of the Problems of the Study 

This study were addressed to seek the answers of the following 

research problems: 

1. How willing were the students at the tenth grade of SMA Negeri 10 to 

practice their English speaking skill? 

2. What was the level of willingness of the tenth-grade students at SMA 

Negeri 10 to practice their English speaking skill? 
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3. What factors did students at the tenth grade of SMA Negeri 10 have 

for being willing or unwilling to practice their English speaking skill? 

4. In what situations were the students at the tenth grade of SMA Negeri 

10 more or less willing to practice their English speaking skill? 

1.3.The Objectives of the Study 

Referring to the problems of the study above, the objectives of this 

study were: 

1. To examine how willing the tenth-grade students at SMA Negeri 10 

were to practice their English speaking skills. 

2. To identify the level of willingness of the tenth-grade students at SMA 

Negeri 10 to practice their English speaking skills. 

3. To identify factors the students at the tenth grade of SMA Negeri 10 

had for being willing or unwilling to practice their English speaking 

skill. 

4. To examine the situations in which the students at the tenth grade of 

SMA Negeri 10 were more or less willing to practice their English 

speaking skill. 

1.4.The Significances of the Study 

The writer hopes that the findings of this study provide significant 

benefits to: 

1. Teachers 

Teachers gain an understanding of students' readiness to practice 

speaking skills as well as the factors that influence it. This research 
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serves as a reference for designing more engaging speaking activities 

and creating a supportive classroom environment. 

2. Students 

This research helps students become more aware of the factors that 

influence their willingness to practice English speaking skills. By 

overcoming this anxiety, students boost their confidence and actively 

participate in speaking activities both inside and outside the 

classroom. 

3. Researcher 

This research provides the researcher with experience and 

understanding regarding students' willingness to practice English 

speaking skills. The findings contribute to the researcher's insights in 

applying survey research methods on the development of research 

instruments in the context of English language learning at the high 

school level. 

4. Other Researchers 

This research serves as a reference for future researchers to 

conduct studies related to students' willingness to practice English 

speaking skills. It provides a basis for exploring or expanding the 

scope of analysis to include different educational contexts or 

methodologies. 
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