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ABSTRACT

The recent increase in the use of information and communication technology
(ICT) is influencing language pedagogy. ICT directly influences how English and
other languages are taught and learned. Many people use smart applications as a
solution in learning language. This study aimed to investigate the students’
perception and their preference of using Google Translate in learning English at
English Education Study Program of Raden Fatah State Islamic University
Palembang. Descriptive quantitative survey method was carried out as the
research method. 95 students participated in this study were selected by using
purposive sampling technique. They were the students of English Education
program who had experience in using Google Translate. For collecting data,
questionnaire was used and distributed online to the students. From the finding,
the most of students perceived positively toward the use of Google Translate in
learning English. The results of this study showed that (1) Google Translate is a
helpful and easy application to use in the process of learning English, (2) Google
translate is famous translation machine and free translation machine, (3) The
features of Google Translate are easy to operate, (4) Google Translate is very
effective to use and faster than other tools. On the basis of the finding, it can be
concluded that using Google Translate is useful and has a positive perception in
learning English. However, there are some weaknesses that must be noticed.

Keywords: Perception, ICT, Google Translate, Learning English.
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CHAPTER |

INTRODUCTION

This chapter presents the background of the study, the formulation of the

problems, the objectives of the study and the significances of the study.

1.1 Background of the study

As a critical success factor, English as an International language should be
learned (Crystal, 2003). People who learn English will have a better understanding
of the culture and other information that exists in the world. Indeed, Sinaga (2010)
stated that mastery of foreign languages, particularly English is one of the
determinants of academic success and the support of a career in the professional
world. Aini (2019) said that English is also taught to be a bridge that allows
people to interact with people from other countries. She further stated that
unfortunately, English tends to be taught unappealing in Indonesia since it is
difficult to understand as a foreign language. The following factors contribute
learning difficulties are learning motivation, English intake, the role of lecturers
and students in learning, medium or facilities, learning materials, and learning
environment (Sormin,2018).

Because of the low quality of understanding English, there are many people
who innovate in using technology to help the process of understanding among
languages. Nowadays, people can see various changes in the forms and modes of
education. Language pedagogy today is leaning toward integrated pedagogy

through the use of ICTs. It is a type of learning that is aided by the use of highly



deliberate tools. ICT integrated instruction is a method of learning that is
interactive and makes extensive use of ICT (Davies, 2013). A recent increase in
the use of information and communication technology (ICT) is influencing how
English and other languages are taught and learned (Warschauer & Ware, 2008;
White, 2003). The value of ICTs for language learning is generally accepted,
although with caution in some cases (Warschauer & Ware, 2008). In the context
of developing countries, ICTs are frequently viewed as an empowering tool that
provides people with access to unavailable opportunities and choices. However,
some devices for English language teaching and learning are still a developing
field (Duff, 2015).

Further, the innovations in science and technology have had a significant
impact on language teaching. Recent innovations have influenced academic
research in the 21st century. It typically includes interactive learning with online
support and the use of technology based tools between lecturer, students, and
peers. It is often said that the 21st century is an era of science and technology
(Lightbown & Spada, 2013). To a large extent, technology creates opportunities
and challenges for teachers and students. Technology is a method by which people
use scientific ideas to make their tasks easier, faster, and more accessible (James,
2015).

Modern electronic devices, such as computers, televisions, overhead
projectors, mobile phones, multimedia, and web-based applications, play critical
roles in language teaching because they aid an effective and appropriate teaching
of language. E-devices are devices that perform their functions electronically. To

effectively teach languages in the classroom in this century, teachers must



integrate technology. Teachers and students use e-devices in technology-
integrated instruction. The use of e-devices is as a gateway in learning and
teaching language in ELT classrooms. Students frequently attempt to translate the
material into Indonesian in order to better understand of it. Lawrence Summers
(2012), former president of Harvard University, said that the emergence of
English as the global language, combined with increasing progress in machine
translation and the fragmentation of the world's languages, makes it less clear that
the significant investment required to learn a foreign language is universally
worthwhile.

In relation with the previous statement, in this era there are many people who
create smart applications that help students in learning English well. One of the
applications is Google Translate. Almost every student uses Google Translate, an
application that assists students in learning foreign languages, particularly
English. Using Google Translate in learning can provide a useful and beneficial
experience that can help to develop students’ knowledge and vocabulary mastery.

According to Shankland (2013), the use of Google Translate currently
handles billions of translations every day for 200 million users and it is available
in 71 languages. The Google Translate software can translate text captured with
the phone camera, read back translations in a foreign tongue, and save language
packs for offline use. Furthermore, Turovsky (2016) said that Google Translate
has been successful in assisting individuals in making relationships and helping in
develop communication skill, with over 500 million users globally and over 100
billion words translated per day, among other things. Recently, Google Translate

has been expanding its capabilities, and as of February 2020, it was available in



108 languages (Caswell, 2020). The translation of text from the source language
to the target language took a long time. The use of Google Translate is common
in the English Education Study Program. Sukkhwan (2014) stated that Google
frequently used in three classes: Writing, Reading Comprehension, and
Translation classes.

The researcher's consideration in carrying out this research was based on the
current phenomenon in the learning condition in Indonesia in which many
students use the Google Translate application on gadget then they have a positive
perception toward the use of Google Translate as translation tools when studying
English (Khatimah, 2021). According to Yanti (2019), the reason why the
students prefer to use translation machine is generally caused by their laziness to
think and their preference for quick results. The issue is caused by many students
are still insecure to translate by themselves. On the other hand, the weaknesses of
it are Google Translate is not available in offline, and inaccurate in several phrase
such as an idiom.

In relation to the previous idea, it can be concluded that Google Translate
plays more dominant role in translation class. Thus, the researcher was interested
in describing the perceptions and the reasons of students in using the Google
Translate application during learning English. The researcher conducted a study
entitled “The students’ perception toward the use of Google Translate in learning
English at English Education Students of Raden Fatah State Islamic University

Palembang.”



1.2 The Problems of Study
1.2.1 The Limitation of the study

This study investigated the students’ perception on the use of Google
Translate in learning English at English education students of Raden Fatah State
Islamic University Palembang. This study was limited on the information about
perception and reasons of students at English Education. The limit of the sample
was active students at Six Semester of English Education Program in Raden Fatah
State Islamic University Palembang who used Google Translate during English

learning.

1.2.2 The Formulation of the problems
Based on the limitation of the problems above, the problems of the study
were formulated as follows:
1. What were the students’ perceptions toward the use of Google Translate in
learning English at English Education study program of Raden Fatah State
Islamic University Palembang?

2.  Why did the students prefer to use Google Translate in learning English?

1.3 The Objectives of Study
Regarding to the problems of the study, the objectives of the study were
formulated as follows:
1. To describe the students’ perceptions toward the use of Google Translate in
learning English at English Education study program of Raden Fatah State

Islamic University Palembang.



2. To find out the reasons why the students prefer to use Google Translate in

learning English.

1.4 The Significances of the Study

After conducting the study, the writer hopes that this study contributes
beneficial feedbacks to the following groups:
1.  For the Lecturer

This study can help the lecturer to know and understand the perception and
the reason that students prefer to use Google Translate during learning English.
Then, the lecturer can know about the benefit of using Google translate as a one of
the tools that supports learning English well without ignoring the shortcomings

that exist in this application.

2. For the Students

The process of study can be useful for the students. The students are
expected to better understanding about themselves dealing with the use of Google
Translate and can reflect and describe their experience when using Google

Translate as an English learning tool.

3. For the Researcher
This research will assist in providing knowledge about overcoming
technological problems appropriately, as well as adequate and effective access. It

can provide insight and knowledge about the evaluation of tool development



using Google Translate, as well as motivate students to use Google Translate as a

translation tool less frequently.

4.  For other Researchers
This study can serve as a reference for other researchers who attempt to
conduct similar research related to the analysis of using Google Translate as a tool

for learning English.
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