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ABSTRACT

In this pandemic era, the education world changed quickly. The teaching and learning
process should follow the condition in order to decrease the spread of the virus. The
offline class changed into online class with the help of technology such as smartphone
and laptop. The teachers used learning platforms to deliver the materials and also
communicate with the students. The increasing development of information
communication and technology in education facilitates the learning process during Covid-
19 pandemic, this study aimed to determine students’ perception in using Google Meet
application during online learning and students' problem in using Google Meet
application at SMA Negeri 11 Palembang. Descriptive quantitative survey method was
carried out. 155 students participated in this study selected by using Cluster random
sampling technique. They were the students of classes XI. IPA and IPS who experienced
online learning by using Google Meet Application. For collecting the data, questionnaire
was used and distributed online to the students. The data was analyzed by using
descriptive analysis. The result of the study indicated that most students perceived
positively toward the use of Google Meet application easily. The result of study dealing
with problems in using Google Meet application, there are some obstacles faced by
students during distance learning, because students had trouble getting a good signal
while following online learning using Google Meet.

Keywords: Perception, Learning media, ICT, Google Meet
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CHAPTER |

INTRODUCTION

This chapter presents the background of the study, the formulation of the

problems, the objectives of the study and the significances of the study

1.1 The Background of the Study

Technology plays an important role and widely having an impact on
education. One of technologies that develops is interconnected network (Internet).
According to Sutedjo (2020) the internet is very large computer network
consisting of small networks that are connected to the whole world. Meanwhile,
the number of internet users in Indonesia during 2020 has risen to 73 percent of
the population (Indonesian internet service provider Association, 2020). In the
ever-changing world of Information and Communication Technology (ICT), the
internet is critical when it comes to receiving instructions from other locations.

Nowadays, with the widespread of the internet, it also affects to education. As
the result, the development and of technology in learning process is conducted
not only offline but also online, (Fitriyadi, 2013).

According to Colliot (2020), offline learning is a method of delivering learning
which usually conducted face-to-face between teachers and students.

Meanwhile, Stem (2019) added that online learning or known as distance
learning is education that takes place over the internet. It is often referred to as e-
learning among other terms. In addition, Stem (2019) said that online learning is

just one type of distance learning, a generic term for learning anything that occurs



across distance and not in a traditional classroom. Specifically, online learning has
many types namely, synchronous, asynchronous and hybrid learning.

Finol (2020) explained synchronous learning refers to all type of learning in
which learners and instructors are in the same place and same time. For example
google meet, zoom, whatsapp, etc. Synchronous is also commonly reffered to as
real online classroom or usually called by virtual classroom, asynchronous is the
opposite of synchronous which means teacher and student can connect each other
not at the same time. For example email, and google classroom. Asynchronous
enables the students to complete the web-based training at their own place,
without live instruction from the teacher (Wahono, 2008). Moreover, Garrison and
Vaughn (2008) said hybrid learning as the combination of properties and
possibilities of both face-to-face classrooms and online learning to go beyond the
capabilities each separately.

The integration of the use of online learning into educational practice brings
advantages. UNESCO (2010) mentioned that online learning can facilitate
universal access to education, bridge learning divides, strengthen inclusion, and
improve education administration and governance. On the other hand, it turns out
that online learning can also have a negative impact on education. Arkoful and
Abaidoo (2014) stated that implementation of online learning to education does
have the drawback, it is very potential to do plagiarism practices, internet signal
strength, and devices that support to do so based on the terms of delivery, distance
learning methods can be used in the educational component. Firman (2020) said
that strengthening educators’ knowledge of the subject being taught, teaching

pedagogy and students’ development, and as a guide for better classes.



Since the early of 2020, the world has been facing the pandemic covid. As the
result, all educational institution implemented online learning as the solution to
prevent and handle the corona virus disease (Covid-19) the spread of the Covid-19
virus that occurred especially in Indonesia had its own impact on the world of
education. The government issued several policies or steps that can be taken
during this corona virus pandemic. One of the policies taken was to change all
teaching and learning activities which then turned into an online system to carry
out social distancing in order to reduce the transmission of the Covid-19 outbreak.
Various initiatives were underway to ensure learning activities continue even
though there were no face-to-face schools. Especially in higher education students
and teachers who could not meet in class, must react to changing conditions and
alternative strategies such as completing online learning.

Indonesia government policy encourages educational institutions especially
higher education to consider the selection of learning media internet-based
technology to support online learning. Markarim said that (2020) many
educational institutions in Indonesia use online learning platform to support the
teaching and learning process and to reduce the transmission of the pandemic.

According to Friedman and Friedman (2020), students and teacher have the
opportunity to optimize the learning process through various online learning
platform. One of the most online learning platform used by people is Google
Meet Application. According (Singh & Awasthi, 2020). Google Meet is one of
video communication services which is very helpful, the interface provided by
Google Meet allows users to meet face to face directly and effectively, but it is

also very light and fast. SMA Negeri 11 Palembang especially in class IPA and



IPS have implemented Google Meet Application for teaching and learning process
since Covid-19 pandemic.

Carrying out online learning activities via Google Meet Application allows
teacher to interact more communicatively with students. The most important thing
is that the teacher can carry out teaching and learning activities effectively such as
face-to-face teaching activities in the class, the teaching and learning activities
turns out to be very fun. The teacher becomes creative and the students feel very
happy. Futhermore, Wibawanto (2020) said the use of video conferencing in
distance learning will greatly assist students in learning because educators can
interact even in some different places. It can stimulate all aspects of development
by combining video conferencing ,chat room, online meetings. There are many
features of this platform, not only being able to make phone, calls, webinars,
presentation but also being able to hold meetings virtually simultaneously.
However, Elejaz (2020) explained that Google meet has some disadvantages. One
of the disadvantages is teaching and learning activities using Google meet
depends on signal strength which affects the quality of video and audio.

Teaching and learning activities using Google meet application depends on
signal strength which affect the quality of video and audio. Many researchers
have been investigating about online learning platform which relevant to this
research. Agung, Surtikanti, and Quinones (2020) studied about students’
perception of online learning during pandemic covid-19. The result of this study
found that there are several factors that influence the learning and teaching
process through online learning, namely the availability of the internet,

accessibility of learning media, and compatibility of tools for accessing media. On



the other hand, learning through online learning increased students’ learning
motivation.

Perception is the process by which people select, organize, interpret and infer
stimuli from the environment, so that people gain experience or knowledge. Jarvis
(2015) claimed that to put in and analyze information is called as perception.
Understood the perception is the end of perception process which begins the
process of sensing, is the process of stimulus receipt by means of senses, then
there are individual attention, and then forwarded by the brain, and then the

individual is aware of something about something called perception.

The researcher chose SMA Negeri 11 Palembang as a setting for conducting
research because the researcher had practiced teaching (PPL) there. Based on the
observation and the interview with the teacher of English, the students used
Google Meet application as their teaching and learning media. Thus, the
researcher was interested in investigating the study entitled “Students’ perception
in Using Google Meet Application of Online learning during pandemic covid — 19

at SMA Negeri 11 Palembang”

1.2 The Problem of the Study
1.2 The Limitation of the Study

This study investigated the students’ perception in using Google Meet
application of online learning during pandemic covid — 19 at SMA Negeri 11
Palembang. There are two choice of major at the school namely IPA and IPS.

Students’ perception on the use of Google Meet application limits on accessibility,



material and assignment delivery, and the use of an online learning platform it
also explores the challenges faced by the students in using Google Meet

application during online learning.

1.2.2 The Formulation of the Problems

The problems of the study were formulated in the following question :

1. How did the students perceive the use of Google Meet Application
during Online learning on pandemic covid-19 at SMA Negeri 11
Palembang?

2. What were the students’ problems in using Google meet application
during online learning on pandemic covid-19 at SMA Negeri 11

Palembang?

1. 3. The Objectives of the Study

Regarding the problems of the study, the objectives of the study were as

follows :

1. To describe how the students perceived the use of Google Meet
application during online learning on pandemic covid-19 at SMA
Negeri 11 Palembang?

2. To find out the students’ problems in using Google meet
application during  online learning on pandemic covid-19 at

SMA Negeri 11 Palembang?



1.4. . The Significances of the Study

The study aimed to provide some benefits for the teacher, the institution, the

students, researcher and other researchers, as listed below :

1. For the teachers
This research can help teachers to understand some problems faced by
students in applying online learning.

2. For the institution
This research can help institution to develop and facilitate the online
learning run well.

3. For the students
This research is expected to increase students' learning motivation in
online learning.

4. For the researcher
This research is expected to develop researcher’s knowledge about

influence of technology in teaching and learning nowdays.
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